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NEWSLETTER

Does your heart beat for yourself or for others too?

New Philips Affinity 70 ultrasound system at Sri Ramanashram Free Dispensary, enabling
enhanced cardiac care for patients within a 100km radius.

DEAREST DONOR

Heart Valve Bank (HVB) continues to serve individuals and communities across the globe
where pain and suffering continues to prevail. None of this would be possible without your
positive contributions. Your unwavering generosity has enabled us to touch countless lives
throughout 2024, and we are deeply grateful for your continued trust in our mission.

HVB will support all causes without discrimination in the spirit of 'Love All, Serve All.' Please
enjoy reading this summary of our recent activities and the remarkable impact your
donations have made possible.

LOVE IN ACTION - TRANSFORMING LIVES

Smt. Geeta Konai's Journey to Recovery



In the quiet village of Kumarpur, Beldanga, nestled in Murshidabad district, West Bengal,
lived 44-year-old Smt. Geeta Konai. Her life, though modest, was filled with strength—until
it was disrupted by a serious diagnosis: Severe Rheumatic Heart Disease (RHD), Mitral



Stenosis (MS), mixed valvular heart disease, and atrial flutter with fibrillation. The weight of
her illness was compounded by her family's severe financial constraints.

Her son, unable to afford her treatment, made the painful decision to leave his education
behind and find work to support the family. His journey brought him to Bangalore, where a
chance encounter with Sairam, a Trustee of the Heart Valve Bank (HVB) India became the
turning point in Geeta's story.

Moved by his situation, the HVB Trustees referred Geeta to the BM Birla Heart Research
Centre in Kolkata, where she came under the expert care of Dr. Kuntal Roychowdhuri, a
distinguished Cardiothoracic and Vascular Surgeon. Known for his clinical expertise and
compassionate approach, Dr. Roychowdhuri quickly assessed the urgency of her condition.
After a thorough evaluation, he and his team advised immediate surgical intervention.

Geeta was admitted promptly, and from that moment, a quiet but powerful network of
support unfolded. Volunteers, well-wishers, and silent helpers ensured that the family

experienced minimal stress, handling logistics and emotional support alike. Their only
focus was Geeta's recovery and her family's peace of mind.

Today, Geeta is on the path to recovery, a testament to what timely medical intervention, a
mother's resilience, and silent compassion can achieve. Your donations made this life-
saving intervention possible.

A Mother's Defiant Battle - Cancer Treatment in Kenya

In @ moving show of solidarity, family, friends, and community members have come
together to support a 42-year-old mother of two daughters, who was diagnosed with Stage
4 breast cancer in December 2024.

She was admitted to the hospital on December 4th, after experiencing severe pain in her
lower back and spine, along with an inability to pass stool or urine. Medical tests revealed
that the cancer had advanced, causing compression fractures in her spine that left her
unable to move.

She remained hospitalized for 45 days, during which she received critical palliative care.
The medical bill totalled KSh 3 million, which was covered through the generous
contributions of family, friends, and close community members.

Following her discharge, she continued with additional radiotherapy sessions, also funded
by family and friends. As the treatment journey progressed, additional support came from
HVB, which stepped in to help her continue receiving essential care.

With HVB's support, she was able to start a new 3-month medication regimen that included
CDK inhibitors, Tamoxifen, Zoladex, and Zoledronic acid, costing KSh 85,000. In addition,



HVB continues to support her physiotherapy sessions to enable improvement with her
mobility.

Thanks to the combined support and ongoing care, her condition has been steadily
improving. She can now sit up, turn in bed, move her legs, and can shower sittingon a

chair. Remarkably, she no longer requires the catheter she had relied on since her
hospitalisation. She remains hopeful and optimistic that she will soon be able to walk again.

Her story is a testament to the power of collective compassion, and the vital role that
organizations like HVB play in supporting patients through long, difficult medical journeys.
Your generosity continues to provide hope where there was despair.

Sri Ramanashram Free Dispensary - Enhanced Heart Care

The Sri Ramanashram Free dispensary recently acquired a Philips Affinity 70 ultrasound
system to perform ultrasound for patients. This will assist further diagnose patients for
breathlessness, chest pain, cough among other ailments. This was possible through
collaboration between HVB and Sri Ramanashram and now benefit needy patients up to
100km radius of the dispensary.

This state-of-the-art equipment represents a significant advancement in diagnostic
capabilities for the region, enabling early detection and proper treatment of cardiac
conditions that might otherwise go undiagnosed. Your support has directly contributed
to this life-saving technology reaching those who need it most.

CONTINUING OUR GLOBAL MISSION

Our Established Partnerships

In addition to the highlighted beneficiaries above, HVB continues to collaborate with the
Virat Hospice and the Pottapalli Hospital as its main donor for the ongoing running and
management of the two institutions which HVB has been supporting right from their
inception in this beautiful 20 years of impactful journey with your valuable support.

Virat Hospice in Madhya Pradesh continues to provide free palliative care to terminally ill
cancer patients. In 2024, HVB donated £37,500 to support this vital facility, which has
grown from an 8-bed facility to a 24-bed hospice serving over 2,000 patients since its
establishment.






The Virat Hospice daily patient register provides a incomprehensible glimpse of the number
of patients touched by this service.




**Pottapalli Hospital

* %

The hospital in remote regions of Andhra Pradesh, South India, continues to receive HVB's
support for its entire running costs. This partnership ensures that thousands of patients
receive completely free treatment, including free meals for patients and villagers
throughout the year.




Project Sanjeevan - Home-Based Palliative Care

HVB continues to support Project Sanjeevan with the Sri Aurobindo Society, which helps
to alleviate the suffering of the terminally ill patients by providing them with necessary
support, training and physiotherapy thereby giving the families courage and positivity in
the challenging period.
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*Medical staff providing on-site treatment and care in rural communities, extending the
hospital's reach to those most in need.

*

In 2024, HVB donated £20,000 specifically towards this initiative, enabling the purchase of
home-care vehicles and specialist training for medical professionals. This project has
facilitated over 2,500 patient visits, providing much-needed symptom relief for those
suffering in the Puducherry regions of India.

Your donations have made each of these life-changing interventions possible.

NARAYAN SEVA PROJECT - FEEDING THE HOMELESS IN BRADFORD
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Volunteers preparing food supplies for distribution in Bradford - showing the scale and




organization of the Narayan Seva project.

T

Closer to home, HVB has been supporting financially with the supplies for the food
distribution to the homeless and needy in Bradford in collaboration with the Salvation




Army. This remarkable project, which we call Narayan Seva (Service to God through
service to humanity), represents the very essence of our charitable mission.

A Partnership of Compassion

At the heart of this initiative is Pramod Patel, who selflessly purchases all the provisions
required for feeding the homeless and needy people, while the Salvation Army provides
much of the manpower required for the distribution. This beautiful collaboration
demonstrates how individual dedication combined with organizational support can create
lasting impact.

Regular Service Schedule

The Narayan Seva project operates with remarkable consistency:
* Wednesday evenings: Main food distribution sessions
* Weekend mornings: Supplemental breakfast distribution

* Weekly reach: Approximately 200 people benefit from this service

Growing Impact

This initiative began in 2018 and has continued to grow year after year. The number of
those benefiting from weekly food distribution has continued to increase, reflecting both
the growing need in our communities and the expanding capacity of our service.

In 2024, HVB committed significant funds to support the purchase of food items, ensuring
that no one in Bradford goes hungry when we have the means to help. The distribution
takes place at three key sites:

* The Day Shelter
®* The Orchard Lifehouse
* The Oasis Café

The Spirit of Service

This project embodies HVB's commitment to serving all causes without discrimination.
Whether supporting cardiac surgery in India or feeding the homeless in Bradford, our
mission remains the same: to alleviate suffering wherever we find it.

Your generous donations make it possible for us to provide this vital service to our
local community while simultaneously supporting our global healthcare initiatives.
Every meal served is a testament to your compassion.



2024 FINANCIAL SUMMARY - TRANSPARENCY AND
ACCOUNTABILITY

We believe in complete transparency with our valued donors. Here is a summary of how
your generous contributions were utilized in 2024:

Income Highlights
* Total Donations Received: £98,568 (a remarkable 22% increase from £80,901 in 2023)
* |Investment Income: £141 (bank interest)

* Total Income: £98,709
How Your Donations Were Used

Medical Purposes (£85,388)
* Brahamarishi Mission Samiti (Virat Hospice): £37,500
* Sri Aurobindo Society (Project Sanjeevan): £20,000
* Sri Sathya Sai Trust, India: £17,888

* Sri Ramanasramam (Free Dispensary): £10,000

Food and Clothing Distribution (£11,080)
* Sri Sathya Sai Sadhna Trust: £4,140
* Bradford Food Distribution & Other Projects: £6,940

Administrative Efficiency
* Support Costs: £740 (bank charges and advertising)
* Governance Costs: £3,075 (formal independent accounting and audit fees)
* Total Administrative Costs: £3,815 (only 3.8% of total expenditure)

Important Note: These costs represent only the formal and independently paid accounting
and audit fees required by law, plus minimal bank charges. There are no other costs
incurred towards the running of HVB services - all trustees work voluntarily without any
remuneration. All remaining funds go directly to true end-user charitable causes.

Financial Health
* Total Expenditure: £100,283

* Operational Efficiency: 96.2% of funds directly support charitable activities



Growing Impact

The 22% increase in donations received in 2024 demonstrates the growing trust our
supporters place in HVB's mission. This increased support has enabled us to expand our
reach and deepen our impact across all our projects.

Every pound you donate is carefully stewarded and directly contributes to saving and
improving lives. Your trust in us is not taken lightly, and we are committed to
maintaining the highest standards of financial accountability.

OUR GRATITUDE

On behalf of HVB we are incredibly touched by your generosity and ongoing support. It is
only with your help that we are able to support all those in need.

The Ripple Effect of Your Kindness
Every donation you make creates a ripple effect of healing and hope:
* Amotherin West Bengal receives life-saving cardiac surgery

* Acancer patient in Kenya continues her fight with dignity and medical support

Hundreds of homeless individuals in Bradford receive nourishing meals

Terminally ill patients receive palliative care in their homes

* Rural communities gain access to advanced diagnostic equipment

Your Legacy of Love

Your contributions have built a legacy of love that spans continents and touches lives in
ways that extend far beyond what we can measure. You have given the gift of hope to
families in their darkest hours, the gift of healing to those who thought recovery was
impossible, and the gift of dignity to those who society often overlooks.

Looking Forward

As we move into the last 4 months of 2025, we remain committed to our founding principle:
"Love All, Serve All." With your continued support, we will expand our reach, deepen our
impact, and continue to serve as a beacon of hope for those who need it most.

HVB could not exist without you. Your generosity is not just changing lives—it is saving
them.

Thank you!
The HVB Team



VISIT OUR NEW UPDATED WEBSITE!

Stay connected with our ongoing work and see the latest updates on our projects at:
https://www.heartvalvebank.info

Follow us on social media: @HeartValveBank

https://www.heartvalvebank.info @HeartValveBank ¢
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